Log In and select “Enter Case Notes”
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Please select from one of the fol g Services:
Utilization Review County Billing Case Notes Demeographics
Utilization Review ! [ EnteriChange Bilting J [ [Enter Case Notes i | Miew Demagraphics %
Instructions Niew Previous Billing ! Instructions Instructions

Instructions

Payment Review Billing File Verification PAS Information Pian Information
Payment Review f [ Billing File Verification View PAS By Name E |Miew Plans By Name {
Instructions Instructions Instructions Instructions

If you have any problems using these services, please click here,

Please do not use your web browser's 'Back’ button when using ohioDD.com. Each web
page has controls to navigate through the service. If you are in a service and want to use a
different saervice, select the "Services’ tab at the top of the web page to return to this menu.
Ornce you are done using ohioDD.com, please select the 'Log Off tab and close your welb
browser to free up resources for other users.
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d you like to store vour password for obiodd.com?  Why arn § seeing this?




Review the dates on the report received from the County Board to see which notes need to be credited. They will show up in RED.

[File edit View Window Help : : :
@Create'l@ @Z@&@[&&'

o | [ons: o  Toon | comment | share

Q27052017 1141 Time Ana'ysis Page 1 of 1

Overfapping Days - by Case Manager

Q1/20/2017
Start  End
O9:00A 10:004

1Q30A 11154
12:G0P 0100P
G1:15P QISP
02:30F 0345F
0330 34500
04:40P DEA0F

01/26/2017
Stant  End
09:C0A 10:00A

100A TH00A
11304 12:30P
el RS Calah B £
G118P 02:15P
O2:30P 0348P

* ndicates overiapping notes = indicates 8 group note £ indicates credited note




Use the filters in OhioDD.com to show the date, service code and name of the person for the incorrect note that needs to be credited. if you
have more than one service code you need to credit, leave the “Service” field blank. If you have more than one person you need to credit, leave
the “Consumer” field blank. If you only have one person and one service code to credit, you can populate these fields.
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Case Notes for:

Case Note Summary
Not Non-
Total|Sent|Sent|Received|Rejected|Billable
109] 1] df 108 a] 0
[ Show Reports H Show Warmings i
Show Timeout Warning:
Filter Options:
From (Service Date} To from ({Date Entered} To

[01 v]20 ~]2017 w01 w26 w]2017 ] | v ] IR ]
Service Type Status Billable
[ ¥ L ¥ LV [Yes V|
Consumer Case Manager

E v] V]

Clear Filters I | Show Notes “ Enter a New Note 1L§end MNotes ’{




When you have the correct filters, click “Show Notes.”
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e Gallery w

Case Note Summary
Not Non-
Total|Sent/Sent|Received|Rejected|Billable
wo i of 08 o o
f Show Reporis ,EkShowWammgs 1
Show Timeout Warning: !
Filter Options:
From (Service Date) To From (Date Entered) To

101 v]20 v[2017 vifo1 w28 V2017 v] | v v Vil v v v
Service Type Status Billable
L™ . [ Vi LYes v
Consumer Case Manager
[ vl vl

Setto Defaults || ClearFilters | | Show Notes || Entera NewNote || Send Notes |




This will show all notes for each person served between the dates filtered. If you only filter one person and one service code, you will only see
that note.
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Please check your filter settings if you do not see expeacted Case Notes

’ Show Filters '% Refresh .| | .Show Reports 1Entera New Note - | ‘Send Notes
|View Service |Service Start | End | Date Latest View
NotejConsumer Name Date | Code [Case Manager| Yime Time |Entered| Type |Date Sent| Status jHistory

01/20/17] KST | SuMmmeip |10:30 aM]11:15 aMo1/23/17normal] 02/06/17 [Received
o1/20/17) esp | SRR |05:00 AM]10:00 aM|02/06/17)Normal] G2/06/17 |Received
01/26/17] 5P | |11:30 AM]12:30 PM02/06/17]credit Not Sent
1/26/17] £5p | |11:30 Am]12:30 PM]jo2/06/17]Normal] 02/08/17 |Received]
01/20/17] EsP | (EEENERe |04:40 Pv]os:40 PM|02/06/17Normal] 02/06/17 |Received
01/20/17] esr | RRSEENEI |12:00 Prfo1:00 PM)02/06/17)Normal] 02/06/17 |Received
by23/17] Es | EESEEREME |05:+5 0745 pmo2/05/17Normal] 02/06/17 [Received
0y/24/17) EsP | |09:05 An]10:05 AM02/05/17]Normal] 02/06/17 |Received
01/26/17] Ese E 10:00 AM] 11:00 AM02/06/17|Mormal] 02/06/17 |Received
01/23/17] EsP p4:30 Pre 05:45 P 02/06/17|Normal] 02/06/17 | Recaived
01/24/17] Ese MBS |10:25 smf11:25 amo2/05/17normal] 02/06/17 |Received
o1/26/17] kST | GESEREERERR |01:15 Pvj02:15 Pvjo2/06/17]Normal] 02/06/17 [Received
o/26/17] w7 | |12:15 Pu]01:15 PMjo2/06/17Normal] 02/06/17 [Received
01/23/17] £se |Semm |09:30 am|10:30 Amjo2/05/17Normal] 02/08/17 [Received
01/20/17|] ESP _ 02:30 PM|03:45 PM||02/06/17||Normal] 02/06/17 |Received
01/20/17) £sp | omsemmenna® |03:30 Pos:30 PMjo2/06/17)Normal] 02/06117 [Received
01/26/17] esp |ERRENEI |0o:00 AM|10:00 aM{02/06/17|Normat] 02706717 |Received
o1/20/17] esp NSRRI |o1:15 Pvo2:15 pmfo2s0s/17)normal] 02/06/17 [Received
01/24/17] esp |SESREME |00:00 avoo:00 avfo2/0as17]ormal] 02/06/17 [Received
01/26/17] EsP |MREER |02:30 PM]03:45 pm02/06/17)Normal] 02/06/17 |Received
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Click “View Note” next to the incorrect note you need to credit. You can also see the type and status of notes from this page.
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Case Notes for:

Please check your filter settings if you do not see expected Case Notes

| .Show Fitters .| - Refresh |

| Show Reports H Enter a New Note H - Bend Notes 1

View| Service | Service Start End Date Latest View
Note|Consumer Name Date | Code |[Case Manager| Time Time [Entered| Type |Date Sent] Status |History
01/20/17] KST |SEnus@msmR |ic:30 am|11:15 avor/23/17normall 02/06/17 |Received]

01/20/17] esr | EMESEMNNE 09:00 AM|10:00 aMJ02/06/17)Normal] 02/06/17 |Received
p1/26/17] 5P | AN |11:30 AM|12:30 PM]02/06/17|Credn [mot sent
01/26/17] EsP | EemERSEEe |11:30 M| 12:30 PMj02/06/17] 02/06/17 |Received
01/20/17] e5r | SEEMENERREEE |o4:s0 Pv|os:40 Py 02/06/17 |Received
01/20/17| esp s |12:00 pmjo1:00 PM 02/06/17 |Received|
01/23/17] e | SEEENENREEE |os:45 rv|o7:45 PM 02/06/17 |Received
o1/24/17] esp | NI |00:05 M) 10:05 am 02/06/17 |Received
p1/26/17) e£sp | RRENES | 10:00 ~M|11:00 aM|0z/06/17] 02/06/17 |Received]
RN 01/23/17] csP |, |04:30 Pv05:45 PM 02/06/17|Normal] 02/06/17 |Received
01/24/17] EsP | EmSSSREEy |10:25 AM)|11:25 am]02/05/17]normal] 02/06/17 [Received
01/26/17] KsT | SEMSNEEERR o1:15 Pm)02:15 Pm|02/06/17)normal] 02/06/17 |Received
01/26/17] KST |\nsmbimsmummmy |12:15 PM|01:15 Pm|jo2/o6/17)Normal] 02/06/17 [Received
01/23/17] esr | \mEeRRR |oo:30 Am)10:30 aM|o2/05/17)Normal] 02/06/17 [Received
01/20/17] Es” | SEMESEMERER |02:30 PM)03:45 PV]02/06/17]Normal] 02/06/17 |Received
01/20/17] esp |(ESESEEER |03:30 PM|04:30 PM|02/06/17Normal| 02/06/17 lreceived] -
01/26/17] EsP |ENESEEE |oo:00 AM]10:00 AM|02/06/17|Normal| 02/06/17 |Received
01/20/17] esP | SRR [01:15 Pv]02:15 PM[02/06/17]Normal] 02/06/17 Received]
01/24/17] £s¢ | (EEEMBESEER |05:00 AM|09:00 aM|02/04/17|Normal] 02/08/17 |Received
01/26/17] ese |AEBMBBIE |o2:30 Pv|[03:45 Pvoz/06/17|Normal] 02/08/17 [Received

{Top of Page]




On this page, you will see the note you previously entered. At the bottom, click “Credit.”
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Selected Case Note:

Type: Normal Status: Received
Service Date (MM/DD/YYYY): 01 ® {
Consumer: §

Service Code: ESP.

Case Manager: (REINUSTIRIN
Start Time (HH:MM AM/PM): 03 < 30 & P ~
End Time (HH:MM AM/PM): [4 ) 30 M

No. of Consumers: 1~ Minutes: 60 Units: 4 Units Left: 119°
*Assumes 15 minutes per unit; does not include unpaid Case Notes.
Location: U: Community |

Contact: |

Enter Notes: Billable: Yes V ;

!

i

Credit ‘k kShok;&kkk&a’tes h kfkfkntesaNev} Hote HPnnt [




A pop-up will show asking if you would like to continue. Click “OK.”

This will allow you to credit this Case Note, Press 'OK' if you would like
te continue,




Click the “Copy To Re-Send” button to adjust your note. Note any warnings that show up regarding available units. Notice in this example the
case note was entered from 9 am to 10 pm, creating a 52 unit note.

Selected Case Nota:
Type: Credited  Status: Raceived

Service Date (MM/DD/YYYY): 11 V{72 v 1015 ¥
Consumer:
ServiceCode: CS° V| Change

WHARNING: The 52 unit{s) (780 minutes) entered for this Case
Neote exceeds the current available units.

Case Manager:

No.of Consumers: 1 % Minules: 780 Units: 52 Units Left: -132°
“Assumes 15 minutes per unit; does not indude unpaid Case Nobes,
Location: W

Contact: ;
Enter Notes: Billable: *tas‘*‘

Copy TaReSend H Sho Notes . Eneratlewhote || Print




You can make changes to any field on this screen underneath the line. Click “Save” when you are done. The warning still shows since the
previously billed 52 units are not backed out in the County Board'’s system yet.

Selected Case Note:
Type: Normal  Status: Not Sent
Service Date (MM/DD/YYWY): 11 ";i HYIIEY
Consumer:
Service Code: ©SP | Change

WARNRING: The 4 unit{s) (60 minutes) entered for this Case
Hote exceeds the curvent available units.

Case Manager:

Start Tire (HH:MM AM/PM): [09 v [13 v [ V]

End Time (HH:MM AMJPM): 10 v: G0 V] WI v

Ko. of Consumers: m Minutes: 60 Units: 4 Units Left: -136%
*Assames 15 minutes per unit; does not include unpaid Case Notes,

Enter Notes: Biflable: | Yez

Seve || Delote || ShowNates | Entera NewNate || Print |




You will get a duplicate case note warning if you have more than one note with overlapping dates and times. Click “OK.”

| Message from webpag

DUPLICATE CASE NOTE WARNING: There is an existing Case Note that
overlaps times with this Case Note for the same date and service code,
Please review vour existing Case Notes for this overlap before sending
to the county.




Check all the fields of the note shown. If you determine it is a duplicate, you can delete it by clicking the “Delete” button.

Selacted Case Note:
Type: Credited  Stabus: Not Sent
Service Date (MM/DD/YYYY): 11 Vi 2 v ]
Consumer:

SenceCode: €57 Y Chan

WARNIKG: The 52 unit(s) (780 minutes) entared for this Case
Note exceeds the corrent avatlable units.

Case Manager.

Start Time (HH:MM AM/PM): [Ev: 3TV AN v

End Time (HH:MM AM/PM): [0 v}

Ko. of Consumers: |1 V| Minutes: 780 Units: 52 Uit Left: -1847
*Assumes 15 minutes per unit; does not ind ude unpaid Case Notes,
Location: | v

Enter Notes: Billable: ez v

' I Deletz l S Kates i Enershenbiole | Sip




You will get a pop-up asking if you're sure you want to delete the selected note. Click “OK” if you do.

This wall delete the selected Case Note. Press 'OK' if you would like to
continue,

.« LCancel




Or you can select “Show Notes” to go back to the previous screen to check the status of your credited note.

chioDD.com

Selected Case Note:
Type: Credit Status: Not Sent
Service Date (MM/DD/YYYY): 01 % |f 20 ¥/ 3017 v
Consumer. (SRR i
Service Code: ESP

Case Manager: m : 5,,;

Start Time (HH:MM AM/PM): 03 30 v B v

End Time (HH:MM AM/PM): G4 v 30 v, PM &

No. of Consumers: 1. . Minutes: 60 Units: 4 Units Left: 115*
*Assumes 15 minutes per unit; does not include unpaid Case Notes.

i
Contact: | individual »

Enter Notes: Billable: YESV

S

Show Notes H Enter s New Note | | Print
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Case Notes for:

Please check your filter settings if you do not see expected Case Notes

| :Show Filtess i Refresh ]

; Show Rapors [ i Enters NewNole E | Send Notes .

Date

Service |Service

Code

Start
Case Manager)l Time

End
Time

Date
Entered

Type

Latest
Date Sent

View

Status

01/20/17|

KST

11015 AM|

01/23/1

Normal

02/06/17

Received]

01/20/17]

ESP

09:00 AM

10:30 AM

10:00 AM|

02/06/1

Normal

G2/06/17

Received

01/26/17)

ESP

12:30 PM|

02/06/17

Credit

HNot Sent

01/26/17,

ESP

12:30 PM|

02/06/17

Normatl

02/06(17

A
Recelved

01/20/17|

ESP

11:30 AM
(4:40 Pr

05:40 PM

02/06/1

NOrmai

G2/06/17

o
Received|

01/20/17|

ESP

S— |2 o v

01:30 PM

02/06/17

Normat

02/06/17

Received

01/23/17]

ESP

e |os:5

07:45 PM

02/05/1

HNormal

02/06/17

Received

01/24/17|

E5P

10:05 AM;

02/05/1

Normal

02/06/17

Received

01/26/17

ESP

05:05 AM)

11:00 AM|

02/06/1

Normal

02/06/17

o]
Received

01/23/17

ESP

04:30 PM|

05:45 PM

02/06{17

Normal

02/06/17

P
Received)

01/24/17|

ESP

11:25 AM|

02/05/1

Normal

02/06/17

Received|

01/26/17]

KST

02:15 PM

02/06/1

Normal)

02/06/17

Received|

01/26/17]

01:15 PM

02/06/1

Hormal]

02/06/17

Received

01/23/17

10:30 AM;

02/05/1

HNormai]

Q2/06/17

.
Receved

01/20/17]

03:45 PM

02/06/17

i
Normal

02/06/17

Received

01/20/17]

IS, | 030 PV 0430 1

02/06/17

Credit

Not Sent

01/20/17

04:30 PMJI02/06/17)

Hormail

02/06/17

Received

01/26/17|

ESP

10:00 amfo2/08/1

Normal

02/06/17

Received

01/20/17

ESP

09:00 AM|
01:15 PMY

02:15 PM|

02/06/17

Norrmal

02/05/17

Received

01/24/17|

ESP

[—— |oc:00 21

09:00 AM|

02/04/1

Normal

G2/06/17

Recsived

01/26/17]

ESP

U3:43 PM

02/06/1

i
Normal

Received)

02/06/17

[Top of Pagel




Note: The note has not been sent to DCBDD at this point. You must click “Send Notes” at the top of the page.
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Case Notes for:

Please check your filter settings if you do net see expected Case Notes

I Show Filters %! Refresh .| Show Reports 5 Entera New Note H Send Nates {
View Service |Service| Start End Date Latest
Name Date | Code [L:ase Manager| Time Time |Entered| Type [Date Sent|
01/20/17 10:30 AMI11:15 AMj01/23/17Normall 02/06/17 |Received
01/20/17| 09:00 AM)| 1000 AM|D2/06/17Normaly 02/06/17 [Received b
(01/26/17 11:30 AM|I12:30 PM[02/06/17)Credit Mot Sent
01/26/17 11:30 AMI12:30 PM|02/06/17Normat] 02/06/17 [Received
01/20/17 04:40 PHI05:40 PMI02/06/17Normall 02/06/17 iReceived
01/20/17] 12:00 PM|01:00 PM02/06/17|iNormal; 02/06/17 |Received
01/23/17) 06:45 PM|I07:45 FMI02/05/17|Normall 02/06/17 [Received E
01/24{17 09:05 AMI{10:05 AMIO2/05/17] Normal] 02/06/17 |Received] i
01/26/17 10:00 AM|[12:00 AM[02/06/17 Normalf 02/06/17 |Received|
01/23/17| 04:30 PMIGS5:45 PM{02/06/17Normall 02/06/17 [Received|
01/24/17 10:25 AMI11:25 AM]02/05/17 Normall 02/06/17 [Received
01/26/17 01:15 PM|02:15 PMII02/06/17Normal) 02/06/17 |Received]
01/26/17| 1 12:15 PM|I01:15 PM|02/06/17|Hormal] 02/06/17 [Received|
01/23/17 09:30 AM| 10:20 AM02/05/17Normall 02/06/17 |Received
01/20/17 02:30 PM[[03:45 PM|I02/06/17Normal] 02/06/17 |Received
01/20/17 03:30 PM|I04:30 PMI02/06/17|Credit Mot Sent: )
01/20/17 03:30 PM|I04:30 PM||02/06/17|Normall 02/06/17 |Received
01/26/17] ESP E— 109:00 AM|10:00 AMI02/06/17Normall 02/06/17 |Received
01/26/17] ESP _ 01:15 PMJ02:15 PM||02/06/17|Normal] 02/06/17 [Received
01/24/17) ESP ]ﬁ 08:00 AMI09:00 AMEDZ/04/17Normall 02/06/17 [Received
o1/26/17] £SP | RGN, |02:30 Pvjo3:45 PMj02/06/17| Normall 02/08/17 [Received

op of Page]




Click “Send.”
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Case Notes for:

2 of 2 Case Notes ready to be sent are displayed

Iview Service |Service Start End Date [ Check I
Note/Consumer Name|| Date | Code |Case Manager| Time | Time |Entered|Type|pg Not Send
T | om0 /26/17] EsP | SMSRESESE |11:30 Am)12:30 PM|02/06/17]Credi

{}— lor/20117

ESP | R

03:30 PMlo4:30 PMJ02/06/17

Credit

Send .|

Show Notes i{ Show Filters §

[Top of Page]




Click “OK” on the certification message.

CERTIFICATION: I certify that I have rendered service(s) to the
recipient(s) as indicated in the email invoice that will be sent to the

. [F] TheFind - EVERY PRODUC... 7 Ve Sice Geffery v

Case Notes for:
The following Notes were Sent:

Service | Start End |Service] Date | Date
Consumer Name Date Time Time | Code |E di Sent ing M

D1/26/17(11:30 AM[I12:30 PM|| ESP  102/06/17]02/16/17|
01/20/17]03:30 PM[I04:30 PMIl  ESP  102/06/17/02/16/17|

Show Notes |




