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This guide describes how to create a user account on 
www.OhioDD.com to access consumer information. 

 
Navigating to the website 

 

Open Internet Explorer and enter the www.OhioDD.com website. 

 It is very important that the Internet Explorer browser is used. Note that full 
website functionality is only guaranteed when using Internet Explorer 

 A new website is under construction that will allow for other browsers, 
but until it is released, please continue to user Internet Explorer. 

 

 

 

http://www.ohiodd.com/
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A message will pop up informing users that if they already have an account, that they do not 
need another account. 

 

 

 

 

 

 

 If the user provides services in multiple counties and they have a state billing 
number, only one account is required. 

 If the user provides services and does not have a state billing number, 
they may need to have multiple accounts. Please contact the county 
board for more information. 
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Fill in the entire first page and select Next. 
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On the second screen, select the county that you will be billing and select Next.  
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Review the information  

 If changes need to be made: 

o Select Edit Account Information to change user information 

o Select Edit County List to change the requested county 

 Select Finish once information is correct 
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The following message will be appear. At this time, a request will be sent to the county. The 
user will receive a welcome email from www.OhioDD.com.  

 

The user can now log in with this account. However, until the county links the account to the 
user, no information will be available. Please contact the county for more information if the 
account is not linked within the indicated timeline below.  
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