Quotes:

“The new website seems very user friendly and provides answers to frequently asked questions.”
Angela Denny

“I am very pleased about the enhancements to the DCBDD website. It has so much more content and
navigation is very easy now. | often have specific questions, and going to the website as my first source makes
my life much easier! | can't always get time in my office to call, so having a place to find what | need
regardless of time is really helpful. | always tell the families of our students how wonderful the people at
DCBDD are, and how easy it is to work with you. The website improvement is another example of your
dedication to those who utilize your services and to contract providers. Thanks for your efforts....it is
appreciated!”

Christy Richmond

Executive Director

White Pine Stables TRC

“I think the DCBDD website is very easy to navigate and find information. | also like the photos and stories.”
Danell McGinley

“I have looked at the website and think it's a great tool.”
Lori Johnson, mother of Daniel age 11

“Mom and | enjoy looking at the web site - especially all the pictures. Sometimes | have a hard time putting a
face with a name and having pictures helps me enjoy the stories more.”
Alex Norris, consumer

“The new DCDD web site has so much new information that | was unaware of and | thought | knew a lot. The
MUI information will help me to better train my son’s support staff.”
Cheryl Shumaker, parent

“The new site is very attractive; the color scheme is simple and not overpowering. The bold headings at the
top, along with all the great pics show the exact purpose of the board and what this site is about, the
individuals being served in the county.

The site, from a technical standpoint, is very user friendly. The drop down list are clear, having multiple ways
to get to the information for those of us less search savvy is great and the calendar is a cool addition. Please
give my thanks and appreciation to all who worked on the site.”

Richard D. Upton

Independence Specialist



