
Delaware County Board of Developmental Disabilities 
 
 

After Hours Incident Reporting Procedure for  
Individuals, Families and Community Members: 

 
 

After 4:30 p.m. weekdays, weekends and all non-work days, individuals, families or 
community members may report an incident affecting the health and safety of a 
Delaware County Board of Developmental Disabilities (DCBDD) eligible child or 
adult by contacting 

Helpline at (800) 684-2324. 
 
The Helpline operator will contact the DCBDD On-Call Support Administrator who 
will call you back to take the report and/or provide assistance as appropriate.   
 

When and What to Report: 
ALWAYS BETTER TO OVER REPORT THEN TO NOT REPORT AT ALL! 
 Examples of incidents may include but not be limited the following: 
 -Death  
 -Abuse, neglect or misappropriation  
 -Law enforcement involvement   
 -Media involvement  
 -Incidents that involve immediate health and safety issues  
 -Individual can not be located for a period that causes a concern for health and 

safety 
 -Injury of unknown or suspicious origin 

 
 

Important Phone Numbers 
Sheriff   #(740) 833-2800 
Delaware City Police #(740) 362-1111 
Children’s Services #(740) 833-2300 (After hours contact Sheriff or Police) 


